
Office of Student Financial Aid and Scholarships
Graduation Requirements/For Student Loan recipients

We do realize that a college education is one of the most 
important investments a student and family will make.
Congratulations on making it to the end of this journey.

At Alabama A & M University, The 
Office of Student Financial Aid and 
Scholarships is committed to 
making sure that you have a 
smooth graduation experience.



Office of Student Financial Aid and Scholarships 
Graduation Clearance FACTS!

• For any student that received Federal subsidized or unsubsidized student loans, 
and/ or Perkins loan funding. Federal regulations stipulate that student loan
exit interviews are mandatory once graduation is reached.

• Exit counseling sessions would normally be held in person during the month of 
April.

• Due to the COVID pandemic, all exit counseling must be completed online.

• Failure to complete the online exit interview will result in your inability to obtain
your degree/diploma.



Office of Student Financial Aid and Scholarships 
Exit Interview Facts/Instructions

• Perkins loan recipients can complete exit counseling via the following website: 
https://www.usaconnect.com. Or you can contact the Perkins servicer at 1-844-870-
8701. You can also email them with any questions you might have. 
UASconnect@isico.com.

• Federal subsidized and unsubsidized loan recipients can complete exit counseling by
accessing the following website: www.studentaid.gov.

• Once you access the website, enter your FSA user ID and password and click on the
“Loan Repayment” link and choose “Exit Counseling” as the type.

• Be sure to choose “Alabama A&M University” in the dropdown box, and also be sure to
check the “notify school” tab.

• You may then proceed to answer all of the “Check your knowledge” questions until you
reach the end of the counseling session.

https://www.usaconnect.com/
mailto:UASconnect@isico.com
http://www.studentaid.gov/


Office of Student Financial Aid and Scholarships 
Questions????

Contact the AAMU Default Manager 

Frank Pope

frank.pope@aamu.edu

256-372-5400

mailto:frank.pope@aamu.edu
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